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The Month in Brief

Consumer Price Index Number for Working Class

The Bombay, Sholapur and Nagpur Consumer Price Index Numbers for
working class for the month of February 1972 with the average prices for the
}fear ended December 1960 equal to 100 were 191,197 and 194 respectively.

ne Jaigaon, Nanded, Poona and Aurangabad Consumer Price Index Num-
bers for working class for the month of February 1972, with the average prices
for the g}/ear ended December 1961 equal to 100 were 191,209,177 and 189

"and 189 respectively.

Industrial Disputes

workmen and a time loss_of 97,095 working days, as compared to 112
disputes in November 1971, involving 28,398 workers and time loss of
244,449 mandays  Further particulars of industrial disputesare given at
pages 1306 to 1307 and 1336 to 1343 of this issue.

Absentegism

During January 1972, the average absenteeism in the textile industry in
seven |mi)ortant textile centres in the State Viz, Bombay City, Na%)ur, Sho-
lapiir, Jalgaon, Nanded, Akola and Aurangabad amounted to 15-42 per cent,
as against 15-85 per cent, in Dec. 1971, For further particulars see pages
1308 tO....cocvrnn of this issue.

Production of Cotton Yarn Spun and Manufacture of cloth

During October 1971, Mills in Bombay City produced a total of 1,17,24,000
Kgs. of yarn, 2,45,000 Kgs. of Miscellaneous goods such as blankets, hosiery
goods and knitted fabrics and packed 20,71,000 metres of cotton goods mixed
with silk, wool, terene etc. and packed 8,23,71,000 meties wearable and non-
wearable cloth and those in Rest of Maharashtra Froduced 39,48,000 Kgs. of
?/arn_ 87,000 Kgs. of miscellaneous goods such as blankets, hosiery and knitted
abrics and packed 2,09,86,000 metres of wearable and non-wearable cloth.
The total production of cooton ¥am, miscellaneous goods and mixed with
silk, wool, terene, etc. packing of wearable and non-wearable cloth for the
whole State of Maharashtra_amounted to 1,56,72,000 Kgs. 3,32,000 Kgs.
21,74,000 metres and 10,33,57,000 metres respectively.

WHH*
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Current Notes

Main objects of Britain’s New Industrial Relations Act

The implementation of Britain’s new Industrial Relations Act was virtuan
complete at the end of February with the introduction of provisions whi”®

confer a whole series of new rights on the individual.

These provisions outlaw the pre-entry closed shop; confer on individual,
the right to belong to a registered trade union, the right not to belong to any
union and the right of appeal to an independent body against unfair treatment
by either an employer or a union; longer periods of notice; and more infof,
mation about the terms of employments.

marking the occasion, Mr. Robert Carr, Secretary of State for Employment,
said : “l now look forward to a progressive improvement in the conduct of
human relations wherever people are employed. | believe that the new stan-
dards we arc establishing, and the new framework of rules which we have
created, will promote a new atmosphere and environment in British industry.
For | am convinced that modem, relevant rules in a responsible democratic
society exercise a profound influence over human behaviour.”

Progressive Implementation

The Act received Royal assent last August and has been implemented progre.
ssively. The Registry of Trade Unions and Employers’ Associations was
opened in October the Commission on Industrial Relations’, previously a
Royal Commission, became a statutory body in November and the National
Industrial Relations Court came into operation in December when the emerge-
ncy provisions of the Act providing for a cooling-off period and strike ballots
came into force, along with the provisions dealing with collective agreements
and recognition.

Apart from the provisions affecting individual rights, others coming into
force on February 28 made it an unfair industrial practice for an unregistered
union to induce a breach of contract in the course of an industrial dispute and
an unfair practice on the part of anyone to take industrial action to induce a
third party, not involved in the dispute, to break a commercial contract which
he has entered into with a party to the dispute. But it will, of course, be up to
the aggrieved party and not the Government to take action in the National
industrial Relations Court.

The new provisions also remove legal protection from picketing someone’s
home.

The purpose of the legislation, as the Government has consistently said, is
not to prohibit strikes but to make them a weapon (f last resort by introducing
new standards of conduct, new methods of resolving disputes and a new frame-
work of rules to promote greater order and stability in industry. The 1971

Act is, in other words, seen as having a long-term reformist role and in no sense
as solving problems overnight.
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During miners’ strike

During the miners, strike, the cooling-off period was not appropriate because
even though an emergency situation arose the Government saw no prospect
ofa cooling-off period being conducive to a settlement by means of negotiation,
conciliation or arbitration. (The National Union of Mineworkers negotiated
with the Coal Board up to the start of the strike and consistently refus”™ to go
to arbitration. It was not until near the very end of the strike that any effective
conciliation became possible.)

It is possible that had the National Union of Mineworkers turned down the
Wilberforce proposals the Government would have sought to invoke the strike
hallot provisions, and it is well known that the National Industrial Relations
Court was standing by to hear an application by the Secretary of State for a
strike ballot had the occasion arisen.

So far as picketing is concerned, the Government has announced that it
intends to review the law on picketing and related matters in the light of events
during the miners, strike.

Aims of the Code

The Code of Industrial Relations Practice, which is associated with the
Industrial Relations Act, also took effect from February 28. Its purpose is
to set standards and give guidance on the conduct of industrial relations and
the development of policies to improve human relations in all types of
employment.

Failure to observe the provisions of the Code will not, of itself, render anyone
liable to proceedings, but the observance—or non-observance—of relevant
provisions of the Code may be taken into account in proceedings under the Act.

The Code, taken with the proposals to increase the quantity and quality of
industrial training, set out in the recent document “Training for the Future”
and the plans to improve the employment services of the Department of Employ-
ment recently outlined in the document ““People and Jobs™, provides a coherent
attempt over the next few years to maximise the use of the country’s manpower
resources.

A report on safety and health at work from a commission under the chairman-
ship of Lord Robens is expected in the summer. This will provide the basis for
review of safety and health laws and provisions in the future.

Mr. Heath meets Trade Union Leaders

Tne British Prime Minister, Mr. Edward Heath, met leaders of the Trades
Union Congress (TUG) on 9th March 1972 the first of the meetings he has
arranged with both sides of industry to review the economic questions currently
facing the Government, industry and the unions.

Mr. Heatl discussed with the union leaders the question of productivity,
the importance ofecono mic growth, the issues ofinvestment and o fconciliation,
and the questions of employment, training and re-training.
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He was accompanied by the Chancellor of the Exchequer, Mr. Anthon

Barber : the Secretary of State for Employment, Mr. Robert Carr : and
Secretary of State for Trade and Industry, Mr. John Davies. 9

The discussions ranged not only over current problems, the Prime Minister
referred also to the longer term, and to the prospect that Britain might now
at the point where a quarter of a century of technical progress was beginniij
to make profound clianges in the pattern of industry, the nature of the labour
demand and the needs and aspirations of the workers. He pointed out that
the TUC’s own economic review had recognbed the extent of the changes
in the last five years alone.

Probably the most important exchanges in the immediate teim however
took place on the question of economic growth. In these exchanges, in which
the union leaders are believed to liave underscored the need for growth, the
Prime Minister for his part emphasised the need for realiftic wage levels as
an essential part of sucli a policy. He also recognised the need to convince
both sides of industry that growth could be sustained.

Common Objectives

The indications seemed clear last night that both sides had recognised this
initial meeting to have been valuable The Government, for its part, believes
the TUC to have welcomed the opportunity so provided, and looks forward
to the prospect of further discussions with the unions after the Budget, which
will be presented by the Chancellor of the Exchequer on March 21.

A statement from Mr. Heath’s office after the talks gave an outline of the
Prime Minister's remarks in opening the meeting. This showed that he had
underlined the common objectives between the Government and the unions
in ensuring a fast-growing economy, a high level of secure employment and
a steady rise in real earnings, and that he believed there was now a better
chance for securing these than for many years.

This depended, however, on the ability to contain prices. This raised
difficult questions about the collective bargaining system and related methods
of settling disputes. The Government, for its part, had no preconceived
notions, but Mr. Heath had to add that it was not attracted by the country’s
experience of six years of formal and statutory income, policies. What he
and his colleagues wanted now was to start discussions with the unions and
employers with open minds about ail these problems in the hope that they
could find some better way of securing their common objectives.

He underlined the dangers ofinflation—sapping business confidence, affecting
the level of investment, contributing to unemployment.

Price Increase

He said the Government fully understood the unions’ concern about prices
With the help of the Confederation of British Industry, the rate of price increase
had been considerably redi ced. The annual rate of increase was now 5J per
cent. There was clearly a connection between high wage settlements, rising

w
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prices and unemployment, but the Prime Minister accepted that tlicre could be
argument about the nature of this connection.

Sixteen members of the TUC—Iled by Mr. George Smith, Chairman of the
TUC General Council, and Mr. Victor Feather, the General Secretary—
attended the meeting at 10 Downing Street.

The Prime Minister intended to meet leaders of the Confederation of British
Industry also in tfe second part of the initiative which he hoped willestablish
a closer mutual understanding of what is involved throughout the whole range
of economic issues in Britain.

Mr. Heath Meets Leaders of Industry

The British Prime Minister, Mr. Edward Heath, met leaders on 16th March
1972 of the Confederation of British Industry (CBI) on inthe second of a series
of meetings with both sides of industry to discuss economic questions.

He had a similar meeting with leaders of the Trades Union Congress
week earlier.

At yesterday’s meeting, Mr. Heath, who was accompanied by senior Ministers,
discussed with the CBI leaders the issues of economic growth, investment,
inflation, pay, price restraint and conciliation procedures.

Both Government and industrial leaders are agreed on the need to achieve
a sustained expansion, a high level of secure and more evenly spread employ-
ment , and steadily rising real earnings.

Mr. Heath believed that there was currently a better opportunity for securing
these aims than for many years. This depended, however, on the containment
of inflation and raised questions about moderating pay and prices.

Price Restraint

The Ministers expressed the hope that the CBI could extend its price restraint
scheme beyond July, and Mr. Heath added that the Secretary of State for
Trade and Industry, Mr. John Davies, was already discussing with the chairmen
of the nationalised industries the effort which would be required from them.
The Ministers acknowledged that the CBI scheme had made an important
contribution to mitigating the cost-of-living problem and to lowering the level
of wage settlements. (Under the CBI scheme, 200 of Britain’s largest firm
undertook last July not to increase their prices by more than 5 per cent, in the
following 12 months.)
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Mr. Heath underlined the importance, in view of Britain’s impending
into the European Economic Community, of pressing ahead with investA statement showing the AIll India Average Consumer Price Index Numbers
at this time. N\ for Industrial Workers (General) for the period from January 1971 to December
1971.
The CBI leaders are understood to have indicated their readiness to
leaders of the Trades Union Congress either bilaterally or with Mr. He
They are believed to have suggested that the time appeared now to be ripe"\)*
a discussion in such a forum of the questions of economic growth and industw”
relations. Month and Year Base 1960 Base 1949
=100 =100
Mr. Heath was accompanied at the talks by the Chancellor of the ExcheqQ.
Mr. Anthony Barber; the Secretary of State for Employment, Mr. Robert Car_
and the Secretary of State for Trade and Industry, Mr. John Davies. The ci
representatives were led by their President, Sir John Partridge. !
Public utility Services declared for the month of February 1972. 1ol
1. The Government of Maharashtra has delcared the Oxygen and Acetyle,,
Industry, to be a Public Utility Sei vices for the purpose of the Industrial Dispute January 184 224
Act, 1947, for a further period of six months from 9th February 1972,
Government Notification Industries and Labour Department No. IDA-JOGg, February .. 184 294
168500/Lab-I1, dated 21st January 1972, published in Maharashtra Governnieh,
Gazette Part I-L, dated 3rd February 1972 at page 651.
March 184 224
AH India Average Consumer Price Index Number for Industrial Workers April 184 224
(on Base : 1960=100) for February 1972.
The new series of All India Average Consumer Price Index Number foj May 184 224
Industrial workers (General) on base: 1960=100 for February, 1972 is 193

(One hundred and Ninety three) as compared to 194 in January, 1972. The ]
index for February, 1972 on Base: 1949=100 derived from the 1960 pased une 187 221
index works out to 235.

July . 190 231
August 194 236
September 196 238
October . 196 238
November . 197 239
December.. 195 237

Note.—"To arrive the index number on base 1949 = 100 the index number base 1960
should be multiplied by 1.2154.
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181 187 183 174 189 197
January
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February 162 193

’85

183 11 183
March 184 187 193

185

April 18 186 184 12 185 103

184

May 186 185 184 m 184

193
J85
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187

July 189 197 139 173 187

193 189

August 190 203

September 192 206

October
November
December
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national labour relations act in USA

BY
B.M. DATE*

+ 1 relations are regulated through the Indiwtrial Disputes Act in

Industrie , regulated through the National Labour Relations
K2 Although % Praad RysBoss, SLIRe MOSDaSHIISAR: 'R GAND GRHMISS

is [, ,n sav whether the Indian or the American enactment has helped
Itt" ‘1"?"" oreater industrial peace as the problem of industrial relations is
to achieve g g™Mver it is worthwhile to understand the approach of
very "M"five and industrialised nation to this problem and to sto whether
a provisions could be gainfully adopted to Indian conditions for
treUng greater industrial harmony.

0 The principal labour relations enactment in U.S.A, is the National

u ,r Relations Act, 1935 as amended from time to time. The Act applies
~N11 inter-state commerce except railroads (railways) and airlines which
“ nnvTred by the Railway Labour Act. The Act also does not apply to
"Adcultural labourers, domestic servants. Government employees and
employees of hospitals operated on no-profit basis.

3 The term ‘inter-state commerce ' has been interpreted very broadly
hv the National Labour Relations Board. Thus, the Board decides its
Srisdiction on the basis of yearly amount of business (sales or purchases)
done by the enterprise and it is stated in terms of toUl dollar volume of business
and is different for different kinds of enterprises.

4. The purpose of the Act is to serve public interest by promoting the
full flow of commerce by encouraging collective bargaining, protection of
employees’ organisation and prohibiting unfair labour practices. An organisa-
tion known as the National Labour Relations Board has been created for
the administration of the Act.

5. The Board has two primary functions :

(1) to prevent and remedy unfair labour practices by employers and
employees ; and

(2) to determine by conducting elections whether the workers wish to
have a recognised union for collective bargaining.

However, the Board does not take Suo-motu action in the fulfilment of
these functions. Thus, the Board acts on the application of interested parties.

* Shri B. M. Date, 1.A.S., Labour Commissioner, Madhya Pradesh, Indore.
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h. The Board consists of five Board members and a General Coun®
There arc political appointments made by the President of U.S.A. The I
members arc appointed for a term of five years but one member retires evef**
year. The General Counsel is appointed for a term of four years.
Board has 31 regional and Il sub-regional offices all over the country
a total staff of about 2,200 employees.

7. The Board’s functions arc quasi-judicial in nature. The General Counw
is the administrative head and is responsible for general supervision and
conducting all administrative work. In the fiscal year 1970, the Board received
33581 cases of all kinds. Out of these, 21,038 pertained to unfair labon,
practices and the rest pertained to elections. Over the years, the number of
cases filed against employers have out numbered those filed against union,

by almost two to one.

8. On receipt of a complaint (to be filed within 6 months of the alleged
unfair labour practice) the regional office of the Board undertakes investigation.
Where an element of truth is noticed in the complaint, the regional officers
try to achieve voluntary settlement. Where no settlement is possible, the
case is put up for hearing before the Trial Examiners (Trial Examiners are
judicial officers under the administrative control of the General Counsel).
They conduct formal hearing and record their recommendations. A copy of
the recommendations is sent to all parties. It is open to the parties to fife
exceptions to these recommendations. Where no exceptions are filed, the
Trial Examiner’s recommended order becomes a final order of the Board.
Only in a small percentage of cases, exceptions are taken and the Board has
to give its own decision. The purpose of the Board’s order is rem”ial. The
order directs the employer or the union to take such action as will dissipate
the effect of violations of the Act. There are no fines or penalties under the
Act but if the orders of the Board are disobeyed, proceedings can be launched
by the Board or the General Counsel in District Court for contempt and the
Court may impose fines on the union as well as on the office bearers of the
union or the employers in their personal capacity.

9. The Act prohibits employers from engaging in the following unfair
labour practices
(2) Interference, restraint or coercion.
(n) lllegal assistance to or domination of a labour organisation.
(m) Discrimination in employment for union activities.
(fv) Discrimination for participating in proceedings under the Act.
(v) Refusal to bargain in good faith.

(v/) Hot-cargo agreement i.e., an agreement whereby an employer agrees
to cease handling, using, selling, transporting etc. of the products of another
Company.

10.  Similarly, the Act prohibits the unions from engaging in the following
unfair labour practices:—

(/) Coercion or restraint on the employees to join or not to join a union.
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(») Attempt to cause an employer to engage in discrimination against
an employee.

(//) Refusal to bargain in good faith.

(2v) Secondary boycott and certain types of strikes and picketing.

(v) Charging excessive or discriminatory initiation fees.

(vZ) Featherbedding Z.e., causing an employer to pay or agree to pay
any money, etc. in the nature of exaction for services not performed or are

not to be performed.
(vZZ) Recognitional and organisational picketing.

(vZZZ) Hot-cargo and sub-contracting agreements.

11. The Board itself does not have power to grant injunctions where the
case is either not ripe for hearing or not ripe for final decision. Hence
provision has been made for obtaining injunctions from the District Court.
The Board or the General Counsel may move the Court for the purpose.
In certain cases (like sit-down strike, go-slow, work-to rule, etc.) it is mandatory
on the part of the General Counsel to move the Court for an injunction.
Thus, though the power to organise a union, to undertake collective bargaining
or to proceed on strike (in case of failure of negotiations in collective bargaining)
are protected, ‘ wild cat ' strikes, etc. are not protected by this Act.

12.  The second function of the Board is to hold elections for determining
the sole bargaining agent for the employees. On receipt of a request either
from the employer or the employees, the regional office conducts an election
by secret ballot system. If there are two contesting unions, the one getting
majority votes is declared as the sole bargaining agent. In such a case the
management has to conduct negotiations with this majority union. For this
purpose, it is not necessary that all employees should be members of one or
the other union before becoming eligible for voting. However, after the
majority union becomes the sole bargaining agent, that union can insist on
union-shop agreement and all employees are required to become members of
that union within the prescribed period, failing which non-members may lose
their jobs.

13, The election petitions are heard b H_earing Members who are the
employees of the Board. An appeal can be filed "fore the Board and the

Board’s decision becomes final.

14. It would be noticed from the above discussion that in U.S.A, there are
no labour courts, industrial courts or industrial tribunals of the typ” in India.
If the parties are unable to reach an agreement on a collective bargaining issue,
it is open to them to refer the matter to the arbitration of any independent body.
Thus the major work of arbitration is undertaken by the American Arbitration
Association which is a private organisation consisting of lawyers, economists
and specialists in various subjects. Similarly, there is no provision for
lay-off or retrenchment compensation and such a matter is decided through
collective bargaining.
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15, Thus, the National Labour Relations Board has to perform import,
functions for maintaining industrial harmony. In India, at the moniejJ
there is no uniform national law on the question of unfair labour practices
Some States have given thought to this issue. Similarly, the Nation®
Commission on Labour has also given serious thought fo this probletjJ
A legislation on the question of unfair labour practices is an urgent need of
A legislation on the question of unfair labour practices is an urgent need of
the day for fostering trade union movement in India. Similarly, the question
whether a union should be recognised by verification of membership or secret
ballot method has been debated in the country for a long time. Uniformity
of opinion has not been possible for various reasons. Whether uniformity
is desirable or otherwise can be a matter of debate but the fact remains that
a statutory provision for recognition of a union as a sole bargaining agent
is urgently needed.

PHILOSOPHY OF NEW MANAGEMENT
By
SYED WAHED ALI*

There is much talk now-a-days about economic development and self reliance.
The need to produce more and accelerate the rate of economic growth is felt
by one and all. Efforts to learn new techniques of production and to
achieve proficiency in handling the modern and sophisticated machinery are
also not lacking. Despite all these advancements in the modern methods of
mass-production, the rate of economic progress is not as high as it should have
been. Many attribute this to lack of proper planning by management. Theie
are others who put the blame on worker’s lethargy and low efficien®. Very
few, however realise that it is lack of management knowledge and skill which
hampers countries economic progress. It is true that we have made rapid pro-
gress in introducing new techniques of production but have done very little
to evolve and develop new methods of management. Many employers still
persist in using conventional and old methods for achieving the aim of maximum
production. They still attach more importance to rule-of-thumb and to the
systems of rewards and reprimends and incentives and punishment. They have
little inclination “ to drink deep at the fountain of modern philoshpy of
management ” developed after careful and prolonged psychological investiga-
tions. It is high time now to realise that management or administration is “ not
only the faculty upon which social stability rests, but it is possibly the highest
faculty of human mind.” Industries and business are truly regarded today as
social agencies. They are “ the most important fields of social activity and
management is the fundamental element in every such activity.” The task
of modern management is to bring about “ integrative unity ” in the apparantly
divergent interests of investors, workers and consumers. This is a complex task.
It requires creative intellegence and imaginative approach. In industrially
advanced countries much has been done in developing new techniques of
management and studies in human relations are still in progress. In this article
a modest attempt is made to explain some of the important features of the
new management philosophy which has emerged as a result of scientific investi-
gations in this field.

In any study of management philosophy one cannot ignore the contribution
made by the exponents of “ scientific management.” In scientific management
there is greater emphasis on productivity as “ productivity is the measure of
advance of civilisation.” The advocates of scientific management put more
stress on the selection of a right man for the right job and on his proper and
thorough training, education and development. They separated planning of
work from its execution and introduced for the first time, the techniques of
time and method studies. According to them efficiency can be achieved by
eleminating wasteful movements by providing for rest pauses at suitable intervals

*Shri Syed Wahed AU, B.A.L.L.M.D.S.W., (Calcutta), Assistant Commissioner of
Labour. Bcmbay.
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and by institution of financial incentives. The philosophy of scientific man
mcnt is designed to achieve greater speed and higher productivity. It puts
emphasis on job than on the man who performs it. The basic assumptioj™
this philosophy is that man by nature is lazy. He seeks more wages for minim
efforts. Every worker, thinks and acts in the pursuit of his own self intc""
This concept of a worker was however subsequently proved to be incor™
Despite its limitations the philosophy of scientific management still remaiju”
pioneering effort inthe study of human beings at work. Its achievements m J
field of analysing mechanical motions during work, elimination of surplus
awkward motions and working out of correct methods of work are really moij;
mental and can still be employed profitably in achieving the aim of highj
productivity.

The Classic Hawthorn investigations conducted by Professor Eltone May.
are another mile-stone in the field of study of human relations. It has beg.
clearly established by these investigations that “ the most important singj
factor in determining out-put is the emotional attitude of the worker towar(jj
his work and his workmates.” This research has also proved that work ij
a group activity and group collaboration does not occur by accident; it has to
planned and developed. These investigations have further established that the
worker is a person whose attitudes and effectiveness are conditioned by social
demands from both inside and outside the work plant. What boosts his morals
and productivity is the need for recognition, security and sense of belonging
and not the physical conditions under which he works. These conclusions of
far reaching importance are the result of decades of experiments carefully
planned and scientifically executed. They have corrected some of the misconcep.
tions of scientific management that men are in general lazy and established the
truth that “ work is an essential part of man’s life.” It is work which gives mana
status and binds him to Society. In short the Hawthorn investigations opened
new vistas and gave new dimensions to the concept of modem industrial

management.

Yet another social thinker whose contribution to the modern philosophy
of management is outstanding and significant is Mary Parker Follett (1868-1933).
According to her philosophy, all management problems are fundamentally
problems in human relations. Worker as a social being gives response to the
ever changing and interacting factors both inside and outside the plant. “ His
behaviour is always circular and moving and not static as the factors evoking
response from him are constantly interacting and interweaving. ” The concept
of power in business management has also undergone a tremendous change in
the new philosophy. Power now means “ co-active and jointly developed
power ” and not coercive power. Power is now defined as the * capacity
to produce the desired effect. ” It comes from fulfilling functions and grows
from knowledge and ability. ™ It is the blossuming of experience. ” It is
not a pre-existing thing which can be delegated or handed over to someone else
or taken away from others. It developes as one becomes more knowledgeable
and experienced. In the modem philosophy of management, power is classified
as ‘' power -over ' and ‘ power-with ’.  Power-over means coercion where as
power-with is a jointly developed ability to achieve desired effect. The
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present day management philosophy advocates the need to reduce power-over
js much as possible and to develop power-with. It fully realises that “ genuine
power can only be grown : it will slip from every arbitrary hand that grasps it ;
genuine power is not coercive control but co-active control. Coercive
power is the curse of the universe, co-active power, the enrichment and advance
pent ofevery human soul. ” In the new concept of management * authority ’
no more rests with the person ; it belongs to the job and stays with it ’. “ In
the ideal organisation, authority is always fresh, always being distilled anew. ”
Authority in a business management “ emerges from knowledge and experience,
it diminishes if knowledge and experience grow stale. ” According to tradi-
tional theory of leadership, leader is a person who can compel, dominate and
Mdictate his subordinates. This theory is no more valid. The modem concept
of leadership defines leader as “ a man who can energise his group, who knows
how to encourage initiative. ” A true leader educates, trains and inspires his
subordinates to work with him voluntarily and enthusiasitcally. Managers
and executives in business and industry are new leaders in the society today.
They need more sincerity than aggiessiveness. They should be “ men of cou-
rage and faith with sensitive perception, clear vision, and deeper insight. ”
The new concept of leadership believes in correct decisions taken after a good
reflections rather than in incorrect decisions taken in haste,
Frequent need of great speed of decision is a symptom of lack of sufficient
advance thinking. ” It is unsystematic management who gives rise to uncalled
for emergencies which in turn necessitates quick decision.

The concept of functional whole or integrative unity is another significant
and important contribution of the modem philosophy of management. Inte-
grative unity of business administration and industrial organisation means
dose co-ordination and intimate interlinking and interlocking of all its parts and
[their co-functioning with harmony. It is integrative unity of business which
ensures highest degree of efficiency and provides maximum service to the
community and also guarantees continued and growing prosperity for wage-
jearners and investors. Integration is also a method suggested by the modem
iphilosophy  for resolving the worker-management differences. * Integration
IS the most suggestive word of contemporary psychology. It is the active
principle of human intercourse scientifically lived. ” To achieve integration
is however not an easy task. It requires minute analytical and objective study
of the total situation and openness of mind. It also demands anticipation of
differences and conflicts and readiness to evaluate and re-evaluate each others
point of view . Language plays very significant role in the process of inte-
gration. Use of appropriate language makes the process of integration smooth
and easier. Integration never believes in patching up of differences. It
aims at lasting solutions. It thus brings about qualitative change by creating
complete satisfaction. Integration is distinct from compromise. In compro-
mise the differences are resolved paitially. Complete satisfaction is lacking in
compromise as it seeks only temporary suppression of the differences. In
integration differences are examined in their minitest details and the view points
involved are closely examined. It goes to remove the root causes rather than
seeking to rectify the obvious or dramatic features of the controversy. Integra-
tion thus means a new approach which calls for ““ creative intelligence
lequires development of the art of “ co-operative thinking. ”

R 4008—2
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The new philosophy of management as enuntiated in the foregoing p.. - -
demands radical changes in the traditional attitude and approach of the busjj* | Labour Leg Islation
executives. It asks for more humanised relationship between managers?-

workers and it rightly points out that ““opposite of laisses fair is co-ordinatj The Personal Injuries (Emergency Provisions) Scheme, 1971.**
and not coercion. ” Wherever it has been put into practice it has paid J , f‘j*sand Labour Department, No. PIA. 1071 ILah-111-B” dated 14th February 1972.—The

dividends. We in India are at present engaged in the task ot economic Notification by Government of India, Ministry of Labour and Rehabilitation
struction. We can also be benefitted by adopting the new philosophy wk Ertmcnt of Labour and Employment) containing the Personal Injulies (Emergency Pro-
is veiy much relevant to our needs. We also need managers and executives’ JIns)Scheme, 1971,and Personal Injuries(Emergency)Regulations. 1971, is republished
new leaders of the society who know the art of co-operative thinking, whoj

capable “ of energising the groups ” in which they work and who are compete,

MINISTRY OF LABOUR AND REHABILITATION
“ to draw from all what each has to give. ”

(Department of Labour and Employment)
Selected Bibliography NOTIFICATIONS

1. Scientific Management by F. W. Taylor, New Delhi, the 30th December 1971

2 ; ; , 5,0.5596-in exercise of the powers conferred by sub-section (/) of section 3 of the Personal
Creative Experience * By Mary Parker Follett, fajries (Emergency Provisions) Act. 1962 (59 of 1962) the Central Government hereby
3. Dynamic Administration By Mary Parker Follett. the following Scheme, namely:—

PERSONAL INJURIES (EMERGENCY PROVISIONS) SCHEME, 1971

1. Short title, (_:o_mmencement.—{l)z This Scheme may be called the Personal injuries
Urgency Provisions) Scheme, 1971.

(2) It shall be deemed to have come into force on the 3rd December, 1971.

Part |
PRELIMINARY

2. Definitions.—In this Scheme unless the context otherwise requires—

(fl) “ Act ” means the Personal Injuries (Emergency Provisions) Act, 1962 (No. 59 of
1962) ;

(/) “ civil defence organisation” means any such organisation as is mentioned in clause 3
of this Scheme ;

" (c) ” claims officer” means any authority appointed by the Central or any State Gover-
nment to make payments under this Scheme;

I {d) “ competent medical authority” means any medical authority appointed for the
purposes of this Scheme by the Central or State Government ;

(e) ” injury for which relief may be given on the higher scale ” means an injury which is—

(/) a personal injury sustained by a civil defence volunteer which is shown to the
satisfaction of the Claims Officer to have arisen out of, and in the course of the perfor-
mance by the volunteer of his duties as a member of the civil defence organisation to
which he belonged at the time the injury was sustained; or

plz)a personl injury sustained by a person engaged in any employment specified in
this behalf by the Central Government if the injury was sustained at any time on a day
on which he was on duty in connection with that employment, or would have been or
duty but for that day being a recognised holiday or day of rest or for his being casually
absent from duty, on account of illness, injury or other similar cause, or for any other
reasons which in the opinion of the Claims officer was good and sufficient.

*Al.G.C., Pt..I-L, March 9. 1971. o.| to. 37.
R 4008—20
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December, 1971, and ending with such date as the Central Govern ’**1
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@jj'l *“ public funds” means money provided by the Central or a State G
due appropriation made by law;
ih) ” qualifying injury” means an injury specified in clause 4; thereafter to be payblc:
ii) words and expressions not defined in this Scheme shall have the ' ~e.ided that if the Claims Officer is satisfied that there were good and sufficient
to them in the Act. s for the failure to draw the payment he may condone the delay.
3. Civil defence organisations for purposes of the Act and the Scheme.- . Awards in cases to which clause 29 applies.—”hen a person w ho, but for the provisions
for services specified in the Schedule | to this Scheme arc hereby declared to be
<»rg;inisations” for the purposes of the Act and of this Scheme. !

month from the date on which the
ifying injury was sustained, he shall, subject to all the provisions of this Part ! then
4, Infuries In reipect of which awards may be made.- Save as is otherwise pre \ a

me entitled to be awarded a temporary allowance.
Scheme, a payment may be made in respect of any injury sustained during the
the emergency which is

Part-1
(«) a personal injury sustained by a gainfully occupied person, or
(P) a personal service injury sustained by a civil defence volunteer, or
(c) a personal injury causing death, sustained by a person substantially deperder

SABILITY Pensions to Persons who have sustained Injuries causing Serious and
Prolonged, or Permanent Disablement

1
i’ Disability pensions.—Where a qualifying injury sustained by a person causes him
his livelihood on a pension, annuity or other income teasing with his death, or !' jnus and prolonged or permanent disablement, he shall be entitled to be awarded in respect

. - . . i that injury a pension (m this Scheme referred to as a disability pensien), in accordance
id) a Eersonal injury sustained by persons of such other classes a5 Giuy benotifet},"j  the provisions of this Part.
Ixhall by the Central Government. '

13 Assessnunt of degree of disablement.—(1) For the purpose of assessing the rate of

liability nension, disablements shall be expressed in percentage as set forth in’ the
&dule 11 to this Scheme and where there is more than one disablement, the total *dis-

fctnent shall be expressed as the sum of the disablements, so, however, as not in any case
Part II ixceed 100 per cent.

Temporary Allowances i(2) When the injury or illness causing the disablement is one not provided for in the Schedule

wijhis Scheme, the di“blement shall be estimated by a competent medical authority, at
, f, L, eeeaaa ~'percentage shown in the said Schedule as may most closely correspond to it.
5. fbvrtrd of temporary ailowance.—Where a qualifying injury has ircapacitated ap«4

for work for a period ofnot less than thicc consecutive days that pci son shall be entitled 1(»4. Rates of disability pensions.—(1) Where the disablement resulting from a qualifying
awarded in respect of that injury an allowance (in this Scheme referred to as a temporj?y is expressed or estimated as 10 per cent., or over a disability pension shall

allowance) in accordance with the provisions of this Part. provisions of clause 31, be awarded at the following rates, namely:— sublect
6. Conditions ofpaymept _oftemp@rary allewan@@;:ert@mp_@fa_ry all@wan@_@ shall be paxpRe”
O e b S oo T, e e e of e iy isone 11 the inry fo on
end of the sixth month from the date on which the injury was sustained. disablement is be given on the may be given on
7. n/puyniezi/.—Temporary allowMce shall be paid half-mcnthly in ariearsontb higer scale the higher scale

I'st and 16th ofeach month and ifthe incapacity for work ceases duringa half-monthly perio
no payment shall be made unless during that period the incapacity has existed for not less th
three days, in which case the payment shall be proportionately reduced.

Rs. per mensem Rs. per mensem
8. Rates of temporary allowances.—Tenrporary allowances shall subject to the provisitt - 100 40 35
of clause 31 of this Scheme be payable at the following rates, namely:— 90 36 31-50
(f) where the injury is one for which relief may be given on the higher scale, at the 80 32 28
. 70 28 24-50
halbmonthly rate of twenty rupees; 60 24 21
() in the case of any other injury, at the half-monthly rate of seventeen rupees and fif? ' 50 20 17-50
paise. 20-40 .. 16 14
10 13 12
9. Temporary allowance not be drawn with disability pension.—A temporary allowaw

shall cease to be payable to a person on the date on wihich a disability nension under partt *

of this Scheme becomes payable to him. ¢ b [2) Where the disablement is not more than 50 per cent, the Claims Officer may, if he is
Isfied that the injured person is not debarred from all means of livelihood, substitute for the
ability pension a lump-sum payment calculated at 70 times the monthly payment specified
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22. Family pension by whom to be received.- (1) Where there are surviving .i.
members of more than one of the classes specified in the list in clause 20 the f®
pe.ision shall be payable to the member specified earliest in that list:

Provided that where there are two or more widows, the longest married shaii
entitled to get the family pension and where there are two or more children the J

shall be entitled to get the family pension. '

(2) where there is no eligible widow, son or daughter and the family pension has
been made payable to the father of the deceased solely because the father_ had not
reached the age of fifty years, it shall be made payable to him on his attaining the
of fifty years, subject to the sub-clause next following.

(3) When the member to whom the family pension is payable under the
provisions of this clause dies or ceases to be, eligible, then the family pension gpg|l
payable to other eligible member of the family.

(4) No claim to receive a family pension shall be entertained
whis bag by the fime tha ctdim is prefferrdd, alréady ceased to bp @liffilble.

23. bate from which family pension takes effect.—A family pension when awarded shaj
become payable as from the day following that on which the qualifying iqjury causing
death was sustained :

provided that where the family member, to whom the pension would have been
payable on that day, has, before the Claims Officer has made the award, died or ceased
to be eligible and the pension has consequently become payable to another member, the
pension shall be payable to the last mentioned member as from the day following that on
which the first mentioned member died or ceased to be eligible and the arrears from the
day following that on which the qualifying injury occurred up to the day on which the
first mentioned member died or ceased to be eligible shall, subject to the provisions governing
the payment of belated claims, be paid to the first mentioned member or his estate :

Provided further that if, before the Claims Officer has made the award, all the memberj
who were eligible on the day following that on which the qualifying injury occurred have
died or ceased to be eligible, the Claims Officer shall have full power to dispose of any
arrears in such manner as he may think fit.

24. Division offamily.—(1) If the Claims Officer is satisfied, on application made to
him, that the member to whom a family pension is payable refuses to contribute reasonably
to the support of the other eligible members of the family or that a family pension payable to
a child is not being utilised for the benefit of the other eligible members of the family, he may
divide the pension at his discretion among all the eligible members and make it payable as so
divided to each member individually.

(2) Any such division shall not affect the provisions contained in sub-clause (3) of clause
22 but, so long as the member to whom the pension is originally awarded continues to be
alive and eligible, if any member receiving one of the divided portions of the pension dies or
ceases to be eligible, his share shall be added to the amount distributable to the member or

members still surviving and eligible.

(3) A division under this clause shall not ordinarily be made at the instance of children
in receipt of children’s allowances, but the Claims Officer may ever, in such a case at his
discretion, make a division of the family pension to avert special hardship.

25. Duration ofpayment of children's allowances.—A child’s allowance shall cease to be
payable—
(fl) to a male on his attaining the age of 15 years; and
(b) to a female on her attaining the age of 16 years or on her marriage, whichever of these
dates is the later :

if made by a memk,
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Provided that the Claims Officer may, if satisfied that a male child to whom allowance is
payable is physically or mentally unable to support himself, continue the allowance.

26 Mode of payment offamily pensions and children's allowances.—Family pensions and
ildren’s allowances shall be paid quarterly in arrears :

Provided that, if the Claims Officer considers that this course might result in hardship
in any particular case, he may order that the pension or allowance shall be payable monthly

in arrears.

27. No award when death occur.s more than seven years after injury.—No award of family

? pension or children’s allowance shall be made in any case where the death giving rise to the
I claim occurs more than seven years after the date on which the qulifying injury causing the
Ideath was sustained.

28. Where a family pension or a child’s allowance which has been awarded has not been

f
i drawn for a continuous period of not less than 12 months the Claims Officer shall cancel the

Hward, and no payment of the Hrrears of that peneion or allowamicd shall be mride *

Provided that if the Claims Officer is satisfied that there were good and sufficient reasons
for the failure to draw the pension or allowance during such period, he may condone the failure.

Part V
Provisions applicable to Awards Generally.

29. No awards in respect of personal injuries to gainfully occupied persons under fifteen
years of age.—No payment under this Scheme shall, save as provided in clauses 11 and 18, be
made in respect of any personal injury sustained by a gainfully occupied person who is under
the age of fifteen years.

30. Applications for awards.—(1) Except where the Claims Officer in any special case
otherwise directs, an award under this Scheme shall not be made unless an application for
such award is made in the manner prescribed by the regulations made under this Scheme and
whithin the following periods, namely —

(n) where the claim is for a temporary allowance to a person incapacitated for work, a
period of three months from the date of the qualifying injury, or if the incapacity first super-
vened after that period, a period of three months from the inception of the incapacity;

(/>) where the claim is for a disability pension, a period of three months from the date
of the qualifying injury, or if the injury necessitated immediate treatment in hospital,
period of three months from the date of discharge from hospital;

(c) w'here the claim is for a family pension or child’s allowance, a period of three months
from the date of the death of the person whose death gave rise to the claim.

(2) The Claims Officer may refuse to entertain any application for any allowance or,
pension under this Scheme in respect of a qualifying injury sustained by a person who has,
without sufficient cause, failed to present himself for treatment at a hospital, dispensary or

first-aid post.

31. Limitations ofamount ofawards.—(1) The amount awarded to a person as a temporary
allowance, when incapacitated, or as disability pension, when disabled, shall be subject to the
following modifications, namely :—

(f) while such person is under the age of 18 years, the amount which would otherwise be
payable shall be reduced by 20 per cent;

(b) while such person is under treatment in a hospital the amount which would otherwise
be payable shall be reduced by 20 per cent.
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(2) The amount awarded as family pension or children’s pensions or both in respect
a person dying as the result of a qualifying injury shall not exceed the amount which migh

have been awarded to that person had he qualified for a disability pension assessed on
disablement of 100 [vr cent.

32. Payment under this Scheme not to be drawn in addition to other payment from pubL
funds.—Where the person entitled to a temporary allowance disability pension, family pensioi)
or child's allowance in respect ofa qualifying injury is in receipt ofa pension or allowance from
public funds paid to him by reason of his having sustained that qualifying injury or, as the
case may be, by reason of the death of another jserson as the result of that qualifying injury
he shall be allowed to draw only the amount, if any, by which the pension or allowance to

which he is entitled under this Scheme exceeds the pension or allowance referred to received
by him from public funds.

33.  Two payments under this Scheme not to be drawn by same person.—No person in receipt
of an allowance or ix;nsion under this Scheme shall be allowed to draw allowance or pension
of a different kind under this Scheme until the allowance or pension previously drawn by him
is surrendered.

34.  Advance payments by employers and recovery thereof from awards.—(1) A person
sustaining a personal injury of a personal service injury or in the event of his death, a person,
if any, to whom a family pension would be payable under this Scheme may accept from the
employer of the injured person an advance payment not exceeding fifty rupees upon the
condition that the employer shall be entitled to recover the sum in the manner hereinafter
provided from the award or awards, ifany, made under this scheme in respect of the injury.

(2) Upon acceptance of an advance payment in accordance with sub-clause (1), the recipient
shall give to the employer a receipt therefor, in duplicate, in the form specified in the Person
Injuries (Emergency) Regulations, 1971 ; and the employer shall thereupon forward one
copy of the receipt to the Claims Officer having jurisdiction in the area where the injury was
sustained.

(3) When making an award under this scheme for an injury in respect of which the employer
of the injured person has forwarded a receipt in the said form for advance payment made by
him the Claims Officer shall give upon any award which he may make in respect of the said
injury a direction requiring the repayment of the advance payment to to the employer from
the amount of the award—

(@) where the award is for a lump sum in pursuance of sub-clause (2) of clause 14, ina
lump sum, or

(b) in all other cases in instalments at the time of making payments under the award,
at such rate as the Claims Officer may think fit, not exceeding half of the quarterly, monthly
or half monthly payment under the award, as the case may be.

(4) Where by reason of the subsequent death of the injured person or for any other cause
the Claims Officer has occasion to modify his award or make a fresh award in respect of the
injury, he shall make a similar direction therein in respect of such amount of the advance
payment as remains to be repaid.

(5) Nothing in excess of the amount, if any, awarded under this scheme in respect ofthe
injury shall be recoverable under this clause.

35.  Awards when not to be made.—(1) No award under this scheme shall be made in respect
of an injury sustained anywhere outside India.

(2) The Claims O.fficer may withhold or cancel the award of any payment under this scheme
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36. Effect ofcontributory negligence—Where the qualifying injury, or where the incapa-
city for work, disablement or death resulting from a qualifying injury is shown to the satis-
faction of the Claims Officer to be mainly attributable to the negligence or misconduct of
the person sustaining the injury, the Claims Officer may withhold or cancel any award which
might be or has been made under this Scheme in respect of that injury or may reduce the
amount of the award.

37. Effect of desertion of post by niemder of civil defence organisation.—When the person
sustaining a qualifying injury is a member of a civil defence organisation and it is shown to the
satisfaction of the Claims Officer that such person, when required by Government order to
be present in a certain locality or at a certain post, failed to be present or being present, failed
to remain in that locality or at that post, as the case may be, the Claims Officer may withhold
or cancel any award which might be or has been made under this Scheme in respect of that

injury.

38. Effect of refusal to undergo medical treatment or operation.—Where a person who
has sustained a qualifying injury refuses to undergo medical treatment, or an operation
calculated to restore his health or to cure or reduce a disablement caused by the qualifying
injury, and a competent medical authority certificates that such refusal is in the circumstances
unreasonable, then—

(a) if the person dies, and a competent medical authority certifies that the death was
due to the refusal to undergo medical treatment or an operation, no family pension or
child’s allowance shall be awarded ;

{b} if a competent medical authority certifies that medical treatment or an operation will
cure the disablement caused by the qualifying injury, no disability pension shall be awarded;
and

(c) ifa competent medical authority certifies that medical treatment or an operation will
reduce the disablement to a lower percentage, a disability pension appropriate to that
lower percentage only shall be awarded.

39. Obligation to submit to medical examination.—(1) Any person in receipt of a tempo-
rary allowance or disability pension shall, if required by the Claims Officer by notice in
writing so to do, submit himself for medical examination by the competent medical authority :

Provided that a person shall not be required so to present himself—
(a) if he is in receipt of a temporary allowance, at intervals of less than two months, or

(f,) ifheisin receipt ofa disability pension which has not been awarded for life, at intervals
of less than six months, or

(c) if he is in receipt of a disability pension which has been awarded for life, at intervals
of less than two years.

(2) Where any person refuses or, without reasonable cause, fails to submit himself for
medical examination when required so to do under sub-clause (1), the Claims Officer may
cancel with effect from the date of such refusal or failure, the award of allowance or pension
made to that person.

(3) Where the award has been cancelled under sub-clause (2), the Claims Officer may
refuse to entertain any subsequent application for an allowance or pension under the scheme
in respect of the injury for which the award which has been cancelled was made.

40. IVhere payee is incapable of managing his own affairs.—If the person to whom a pension
or allowance under this scheme has been awarded has not attained the age of eighteen years,
orifhe is, in the opinion of the Claims Officer, mentally infirm so as to be incapable of manag-
ing his own affairs, or if in any other case the Claims Officer considers it to be in the interest
of that person, the Claims Officer may either of his own motion or on application made to
him, pay the pension or allowance to any other person whom the Claims Officer thinks best
fitted to provide for the welfare of the person to whom the award has been made, or may

annh/ the amailint in anyvy nthar mannar far hiec hanafit
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SCHEDULI 11
(Sff clause 13)

For the purpose of the assessment of the rate of disability pension, disabilities

expressed in percentages as follows

Description ofinjury

Upper limb—

Loss of both hands or ofall fingers and thumbs
Amputation Right arm through shoulder
Amputation Left arm through shoulder

Amputation below shoulder stump exceeding 6 inches from tip of
acromion (Right).

Amputation below shoulder stump not exceeding 6 inches (Right)
Amputation below shoulder stump not exceeding 6 inches (Left)

Amputation below shoulder from tip of acromion not stump exceeding
6 inches (Left).

Amputation through elbow or below elbow' stump not exceeding 5 inches
(Right).

Amputation through elbow or below elbow with stump not exceeding
5inches (Left).

Amputation below elbow stump exceeding 5 inches (Right)
Amputation below elbow stump exceeding 5 inches (Left)
Loss of thumb (Right)

Loss of thumb (Left)

Loss of 4 fingers (Right)

Loss of4 fingers (Left) ..

Loss of 2 fingers on either hand

Lower limb—

Loss of 2 or more limbs
Amputation of both feet

Amputation of one leg at hip or below hip with stump not exceeding
5 inches.

Lisfranc’s Operation both feet

Amputation below hip with stump exceeding 5 inches

Amputation through both feet proximal to the metatarsophalangeal
joint.

Loss ofall toes of both feet through the metatarsophalangeal joint

Loss of all toes of both feet proximal to the proximal interphalangeal
joints.
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DescripfioH ofinjury
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Percentage of

disability
Loss of all toes of both feet distal to the proximal interphalangeal joint ..
Amputation of leg below middle thigh through knee or below knee with
stump not exceeding 4 inches.
Amputation of leg below knee with stump exceeding 4 inches
Lisfranc’s amputation of one foot
Amputation through one foot proximal to the metatarsophalangeal
joint.
Loss ofall toes ofone foot proximal to the proximal interphalangeal joint
including amputations through the mctatarso-phalangeal joint.
Other specific injury—
Lossof hand and foot
Other disabilities—
Very severe facial disfigurement
Totel loss of speech
Limited restriction of movement of joint through injury without
penetration or limited function of limb through fracture, or
compound fracture of thumb or 2 more fingers of either hand with
impaired function.
Ankyloses in optimum position i. e. the position ofgreatest usefulness
Arm Right Left
Shoulder 40 per cent. 30 per cent.
Elbow 40 per cent. 30 per cent.
Wrist 30 per cent. 20 per cent.
60 per cent.
40 per cent.
Ankle 30 per cent.

Defective vision
Loss of sight
Loss of one eye without complications, the other eye being normal

Loss of vision of one with complications or disfigurement, the other eye
being normal.

Loss of vision of one eye without complications or disfigurement, the
other eye being normal.



Other Degree ofdefective vision

W len best obtainable
acuity is in

One eye the other

6/18
6/18
6'18
6/18

Assess-

ment Per-

cent

15 19

20

30
1519
30

40

50
30
40
50

70
50
60

80

80
90
80
90
100

Defective hearing

Assf'ssment should be based on the grade attained using both ears together, the percentage

When one eye re-

mo

ved best obtain.

able acuity in re-
maining eye, with or
without glasses is

4

. 6/6B1
5 oGy
3. 6/12]
4. 6/18
5. 6/24
6. 6/36
7. 6/601
8. 3/60J
9. Nil

assessment appropriate to the grade thus attained is given in the last column.

Grade Date of hearing attained

Total defence

Shout not beyond 3 feet
Conversational voice not over 1 foot
Conversational voice not over 3 feet
Conversational voice not over 6 feet
Conversational voice not ¢ ver 9 feet—
(a) one ear totally deaf

(b) otherwise

DT WN

Assessment for
both ears used
together

80 per cent
70 per cent
60 per cent
40 per cent
20 per cent

.+ 20 per cent
less than 20
per cent.

40

90
4
100

/

i
!
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P 5597—In exercise of the powers conferred by clause 48 of the Personal
7 (Emergency Provisions) Scheme, 1971, the Central Government hereby mates

following regulations, namely
personal injuries (EMERGENCY) REGULATIONS

| Short title and commencement.—(l) These regulations may be called the ““Personal

(2) They shall be deemed to have come into force on the 3rd December, 1971.

2. Interpretation.—In these regulations the ““Scheme” means the Personal Injuries
fEniergency Provisions) Scheme, 1971, and ““Form” means a Form appended to these
regulations and other expressions have the same meaning as in the Act or in the Scheme.

3. Casualty reports.—(a) Every leader of a first-aid party shall attach to each casualty
a tie-on lable in Form A-1.

{b) Every Officer-in-charge of a first-aid post shall maintain a record of cases coming to
his post in Form A-2.

(c) Every person in-charge of a hospital or dispensary shall maintain a record of personal
injuries or personal service injuries treated and documents in Forms B-1, B-2, B-3 and B-4
and ho shall also maintain a list of patients under treatment in Form B-5.

(d) Every Officer-in-charge of a first-aid post or person in-charge ofa hospital or dispensary
shall, as soon as possible, after the admission of a person sustaining a personaj injury or a
personal service injury, send a signed report in the appropriate Form to t he Claims Officer.

(e) It shall be the duty of the police to ascertain the name and other particulars
of all persons who are Kkilled or who die before admission to hospital and report
the circumstances to the Claims Officer, and every Police Officer shall make such
further report as the Claims Officer may from time to time call upon him to do.

4, Medical authorities— (0) The State Government may constitute Medical Authori-
ties, for such areas and for such purposes of the scheme and these regulations as
it jnay deem necessary, and consisting of such number of persons as it may think
fit, and members of such Medical Authorities shall be registered Medical Practitioners
or Medical Officers of Government, and if there is more than one member in any
authority, one of them shall be appointed by the State Government to be the

President.
(6) The Claims Officer may refer any medical question to the medical authority for its
opinion.

(c) For the purposes of certification of incapacity for work the Claims Officer
obtain a certificate from a Medical Officer not lower in_rank than

shall ordinaril . ] -
an Assistant Surgeon or such other Medical Practitioner as may be specified by the

State Government.

(d) The Claims Officer shall ordinarily refer all
pensions to the Medical Authority.

5. Applicationsfor temporary allowances.—An application for a temporary allowance
shall be n ade in Form C to the Claims Officer by the person who has sustained the qualifying
injury, through the person in-charge of the hospital or dispensary where he received or is
receiving treatment or if he did not receive treatment in any hospital or dispensary, through
the officer in charge of First Aid Part at which he received attention or the officer in charge
of the Police Station of First Aid Post to which the facts of his injury were reported.

R 4008—3

cases relating to the grant of
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6. Applications for disability pensions.- (a) An application for a disability pension sh .
be m adc in Form D to the (?laims Officer by the Person who ha,s sustained the qualify-' 12 Repayment of advance payments made by employers.—(a) The receipt for an advance
injury, through the ix'rson in-charge of the hospital or dispensary where he last received*  payment accepted in accordance with sub-clause (1) of clause 34 of the Scheme shall be in

is receiving treatment, or if he has not been treated in any hospital or dispensary, through
Medical Officer of Government or the Registered Medical Practitioner who last treated h' form I.

for the injury, and shall be countersigned by such person, officer or practitioner. (h) Repayment of an advance payment or of instalments thereof in pursuance of a direction

(%) No application for a disability pension shall be entertained unless it is supported by I an award shall be made to the employer concerned by money order at the employer’s cost
certificate of disability in Form E granted by a Medical Authority; application therefor shan  jjvthe post office at which the award is payable at the time of making the payment under the

be ‘made to the Medical Authority for the area in which the injured person resides by [L 45 from which the repayment of the advance payment or instalment thereofis to be
injured person, or if he is incapable of making it himself, on his behalf by another person. d
recoverea.

7. Application for family penslon.s and cliildren'.s allowances.—An application for a family

pension or for a family pension and children’s allowance shall be made in Form F to th. L .
Claims Officer by the person to whom payment thereof, if sanctioned, would be made under 13- Transfer ofplace ofpayment.—On an application made to him by or on behalf of the

the provisions of the scheme. bolder ofan award of any pension or allowance, the Claims Officer may, for sufficient reason,
transfer the place of payment and shall endorse the award accordingly and shall also inform

8. General provisions for applications lo Claims Officer—Where the Claims Officer jj the post offices and audit offices concerned ofthe transfer so effected

s-ifisficd that a person by whom an application should be made is for sufficient reason incapable
of making the same, the Claims Officer may entertain an application made on such persen's

behalf b th . . - .
enall by any ofher person 14. Proof of continued eligibility.—(a) With every award when presented for payment,

9. (a) The Claims Oflicer, on receiving an application for an allowance or pension under there shall be produced a certificate of life pertaining to the beneficiary or beneficiaries under
the scheme and after considering the reports and certificates pertaining to the case and after jthe award, signed by a Gazetted Officer (in service or retired) of Government, a Magistrate
obtaining such other evidence, ifany. as he considers necessary, shall make his award in Form . . . ]

G-1 or G-II, as the case may be and shall briefly record separately the reason for his award. | 0fa Police Officer not below the rank of a Sub-Inspector or any other person, authorised by
generator special order, by the State Government and where the claimant is undergoing treat-

(b) A signed copy of the award shall be given to the person in whose favour the award s fiiicnt as an in-patient at a hospital or dispensary, the certificate shall be signed by the person
made or to his authorised agent, a true copy of the award shall be sent to the head post office h h .
at. or in the jurisdiction of which payment is desired by the recipient of the award together /n-Charge thereof :
with attested specimens of the thumb and finger impressions of the payee and his signature, . ;L . .
if literate, and another true copy of the award shall be sent to the Audit Officer specified for Prf)v'ded that where beneflc_:lary 'S_ _prest_ant at the tlm_e of payment O_f an aIIov_va_nce 9r
this purpose by the Posts and Telegraphs Department. pe.nsion under the scheme, no life certificate in respect of him shall be required but his identity
shall be proved to the satisfaction of the Postmaster.

10. Power to callfor evidence, etc.—The Claims Officer or the authority appointed under
clause 44 of the scheme shall have the power to examine witnesses and call for such evidence (b) On every occasion when the award of a family pension or of a family pension and chil-

as he considers necessary in the same manner as a Civil Court under the provisions of the  ays allowance is presented for payment. the person to whom the same is pavable shall
Code of Civil Procedure. 1908 (5 of 1908), and shall have, in particular, the powers conferred . e . P pay ' P pay
give a certificate in Form H.

by section 32 of that Code.
1. Payment of allowances and pensions.—(a) Allowances and pensions under the scheme () On every occasion when the award of a_te_mporary allowar_u:e ora _p_ermar_1ent pension
shall be payable at all head and sub-post offices and such branch offices as may be authorised IS presented for payment, the persons to whom it is payable shall give a certificate in Form 5.

for this purpose by the various Heads of Circles or in the case of the Nagaland by the

Deputy Commissioner or the Sub-Divisional Officer. i o B i
, 15, Reports of inteligiHlity. (a) If any person to whom any pension or allowance is

(b) (i) Allowances and pensions shall he drawn within one month of the date when they 'payable ceases under any of the provisions of the scheme to bo eligible to receive the same,
arc due. ‘'or ifany circumstances arise since the making of the award or last modification thereof to
(i) The Postmaster concerned or in the case of the Nagaland, the Deputy Commissioner require under any of the said provisions the cancellation or modification of the award,
or the Sub-Divisional Officer may, however, at his discretion make payment of full arrean |areport shall forthwith be made to the Claims Officer by the person to whom the pension or

within three months of the due date in the case of temporary allowances and when the Claims . . . .
Officer has condoned a delay under clause 10 of tﬁe sc%leme within three months of the allowance has hitherto been payable, and pending the orders of the Claims Officer on such

date of the orders condoning the delay. report, the award shall not be presented for any further payment thereon.

(Hi) In the case of other awards, similarly, he may make payment of full arrears within (b) On receipt of any such report, the Claims Officer shall, after making such enquiries
one year ofthe due date or of the date of the order condoning any delay, as the case may be. ifany, as he may deem necessary, cancel or modify the award in accordance with the provi-

(e) All such payments shall from time to time be endorsed on the award by the Postmaster sioDS of the scheme, and shall inform the post office of payment accordingly.

or in the case of the Nagaland by the Deputy Commissioner or Sub-Divisional Officer.
RAQOS—3a
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FORM A-2

(See regulation 3)

regulation 2(a) ]

Casually hleniity label

Obverse Casualty Register Book.
-pids form should be prepared in quadruplicate using carbon paper.
Date (1) Original for F.A. post ;
Name Age Sex p) Duplicate for Medical Superintendent of the Hospital, This copy along with the
casualty Identity Label should be given to the injured person if he is discharged ;
Father’s or husband’s name
(3) Triplicate for Medical Casualty Service ;
Address . . . .
(4) Quadruplicate for the Personal Injuries Claims Officer through the local C.D. Head
Site of injury quarters.
Nature of injury
Special intruciions
F A PoSt.....ccovenn
Signature Town and District ....
Leader F.A. Post No. Date and time of arrival
F. A. Post.
Name
Father's or Husband's Name
Reverse
Address
1. To Occupation .........cocov.ve.
Form First Aid Post No. If Civil defence volunteer

on duty/Off duty
By whom brought

Nature and cause of injury
Treatment

A. T. Serum

Forwarded for treatment and disposal.

2. To Medical Superintendent,

] Morphia, dose and time
Hospital

Disposal .......cccceeeeenn.

Special Instruction
Please admit

~N.B. Itdischarged from F.A. Post crossout 2 and give this card to the patient with instruc-
tions, where necessary to present it at the nearest hospital for further treatment on the same

or the next day. Medical Officer’in-Charge,
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FORM B-1

[See regulation (3)]

Personal injury casualty inpatient book

This form should be prepared in duplicate, using carbon paper :

(1) Original for hospital,

(2) Duplicate for the Personal Injuries Claims Officer through local C. D.

Hospital No.
Town and District

Date of admission

Name Age
Father’s or Husband’s Name

Address

Occupation (note if C.D.V.)

Where first treated (with date)

F. A. Post at

By whom brought

Date of injury

Name and probable cause of injury (note if gassed)

Name and address of next of kin

Date of

transfer to out-patie